Canadian
Repair
Shield, LLC

Canadian Repair Shield, LLC

2 Robert Speck Parkway, Suite 750
Mississauga, ON L4Z 1H8
888-874-8333

DIAMOND COVERAGE WITH ROADSIDE REIMBURSEMEN{/\

In consideration of the payment made by YOU of the amourit speci ied on

Definitions, Conditions, Exclusions, Limits, and
CONTRACT.

NO PERSON HAS THE AUTHORITY TO
ANY OF ITS PROVISIONS. THIS CONTF

APPLIES ONLY TO THE VEHICL
THIS CONTRACT.

A. DEFINITIONS

Canadian Repair Shield, LLC
2 Robert Speck Parkway, Suite 750
Mississauga, ON L4Z 1H8

Phone: 888-874-8333  Fax: 303-420-7543

This is who YOU contact for any CONTRACT MECHANICAL BREAKDOWN OR
FAILURE for covered repairs, cancellations and any other questions regarding
YOUR CONTRACT. Important Notice: ADMINISTRATOR’S authorization
for CONTRACT MECHANICAL BREAKDOWN OR FAILURE for covered
repairs and additional benefits is always required prior to any service being
performed. See Section F. for additional information and instructions.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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2. COMMERCIAL VEHICLE: Any VEHICLE that is used for business purposes (o
generate financial income, full or part-time). See Section G. regarding additional
definitions, underwriting availability and exclusions.

3. CONTRACT: Means this vehicle service contract COVERAGE that YOU have
selected and purchased from the VENDOR, as listed on the DECLARATIONS
PAGE of the CONTRACT.

4., COVERAGE: Means the component protection COVERAGE YOU have
selected and purchased under this CONTRACT.

5. COVERED PART: Means any part or component of the VEHICLE that is not
specifically excluded from COVERAGE under this CONTRACT (see Section B.,
tittled “COVERAGE DESCRIPTION").

is titled “DECLARATIONS PAGE.”
7. DEDUCTIBLE: Means the amount YOU must pz

PARTS per visit, as listed on the DECLARATIO A
MECHANICAL BREAKDOWN OR FAIL RE:

10.

1.

: e company from whom YOU purchased this CONTRACT.
R information can be found on the DECLARATIONS PAGE of this

NG PERIOD: Means the period specified on the DECLARATIONS PAGE.

S, OUR: Means Canadian Repair Shield, LLC.

YOU, YOUR: Means the CONTRACT purchaser named on the
CLARATIONS PAGE of YOUR CONTRACT.

B. COVERAGE DESCRIPTION

“DIAMOND” coverage covers all components of the vehicle, EXCEPT for the
following items:

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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1. Paint; carpeting; upholstery; fabric; VEHICLE frame; the following parts of the manual/
hydraulic clutch assembly - friction disc, pressure plate, throw-out bearing and pilot
bearing; rubber hoses and combination rubber/metal lines; mouldings; PCV Valve;
distributor cap/rotor; wheels and wheel covers; seat belts and retractors; seat heaters
integrated in upholstery; clock spring; battery and cables; nuts, bolts, and fasteners;
rubber body parts; VEHICLE body panel and components; trim; weather stripping;
ducting and tubing; illumination of any kind, including but not limited to - lenses, light
bulbs, headlight and/or tail light assemblies, LED lighting and sealed beams; exhaust
system; keyless entry pad and transmitters; brake pads, drums, rotor, and shoes;
canvas; fiberglass, vinyl or fabric tops; convertible tops and sunroofsmcludmg related
mechanisms; remote compact disc changers; buttons handles; door hinges; glass

framing.
2. Tires are excluded unless the damaged
equipped tire, or replacement tire of the
m||||metres tread depth,

ith no less than 4 (four)
on YOUR VEHICLE.

, tire_chains, racing or off-road use, vandalism, fire, theft,
etinflated or unevenly worn tires are not covered.

. méﬁoﬁw\ NEFITS

followjng ADDITIONAL BENEFITS for YOUR covered VEHICLE are provided
ith YOUR CONTRACT, except where prohibited by law. These benefits apply
during the WAITING PERIOD:

1. BREAKDOWN ASSISTANCE REIMBURSEMENT: There is a combined Five
Hundred Dollar ($500.00) maximum limit for such emergency road service benefits
listed below for the term of YOUR CONTRACT. YOUR CONTRACT DEDUCTIBLE
and PRE-AUTHORIZATION requirements DO NOT APPLY to BREAKDOWN
ASSISTANCE REIMBURSEMENT. YOUR BENEFITS include:

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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a. TOWING SERVICE: If YOUR VEHICLE cannot be started or driven, YOU are
covered up to One Hundred Dollars ($100.00) per occurrence for towing
expenses.

b. EMERGENCY TIRE SERVICE: If YOUR VEHICLE has a flat or damaged tire,
YOU are covered up to a maximum of One Hundred Dollars ($100.00) per
occurrence for service to change an inflated spare provided by YOU.

c. BATTERY SERVICE: If the battery for YOUR VEHICLE fails, a reimbursement
for battery jump start services will be provided up to a maximum of One Hundred
Dollars ($100.00) per occurrence.

d. FUEL DELIVERY SERVICE: In case it is necessary for the operation of YOUR

VEHICLE, YOU are covered for the cost of a service VEHICLE to.deliver oil,

fuel, or water to YOU. YOU are responsible for the cost of the &il and\fuel. In

the event that local regulations prohibit the delivery of flammable ma riaIs eg.,

ould have been authorized except
G PERIOD or because the claim

voHundred ($200.00) per occurrence limit of liability, as well as the aggregate
ability for this Contract. Rental car benefits require prior authorization by the

4-TJRIP INTERRUPTION REIMBURSEMENT: If YOUR VEHICLE becomes
inoperable more than one hundred fifty (150) kilometres from YOUR home and
must remain at the REPAIR FACILITY overnight as a result of a MECHANICAL
BREAKDOWN OR FAILURE authorized or would have been authorized except for
the FAILURES having occurred during the WAITING PERIOD or because the claim
was denied solely based on the provisions contained in D.h or D.i., by the
ADMINISTRATOR, WE will reimburse YOU for motel and restaurant expenses up

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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to Seventy Five Dollars ($75.00) per day for a maximum of three (3) days. The
maximum benefit per occurrence is Two Hundred Fifty Dollars ($250.00) and total
trip interruption benefits are subject to the aggregate limit of liability for this
CONTRACT. To receive motel and restaurant reimbursement, YOU must supply
US with receipts from the providers of such services.

D. EXCLUSIONS
The following items are NOT covered by this CONTRACT:

1. MECHANICAL BREAKDOWN OR FAILURE:
a. WHEN REPAIRS ARE PERFORMED WITHOUT PRIOR AUTHO

ATION

Ni“HAIL, VOLCANIC ERUPTION.
ASS, FALLING OBJECTS, OR

VE PART THAT DID NOT MEET

ATIONS, INCLUDING MODIFICATIONS
VEHICLE; MECHANICAL BREAKDOWN
RWISE COVERED PART THAT IS DIRECTLY
TED TO A PART OR SYSTEM THAT DID NOT MEET

AFTERMARKET SUNROOFS, AFTER MARKET ALARM
1S, SNOW PLOWS, OVERSIZED OR UNDERSIZED TIRES,
ELS OR LIFT AND DROP KITS, WHETHER OR NOT THE VEHICLE
S PURCHASED WITH SUCH;
—IF YOUR VEHICLE IS USED FOR: RACING ON OR OFF ROAD, IN A
COMPETITION OR SPEED CONTEST;

f. IF YOUR VEHICLE IS USED FOR TOWING IN EXCESS OF TWO
THOUSAND (2,000) POUNDS UNLESS EQUIPPED WITH A FACTORY
APPROVED TOWING KIT AND AUXILIARY TRANSMISSION COOLER,
AND THE WEIGHT OF THE TRAILER DOES NOT EXCEED THE VEHICLE
MANUFACTURER’S TOWING SPECIFICATION;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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g. IF YOUR VEHICLE IS USED FOR COMMERCIAL PURPOSES EXCEPT
WHEN THE VEHICLE IS ELIGIBLE FOR COVERAGE AS DESCRIBED IN
SECTION G. “COMMERCIAL VEHICLES” OF YOUR CONTRACT;

h. OF ANY PART(S), COMPONENT(S), OR REPAIR(S) STATED AS COVERED
BY THE MANUFACTURER'S FULL, ORIGINAL OWNER/FIRST RETAIL
PURCHASER WARRANTY FOR THE TERM AND ODOMETER READING
OF SUCH COVERAGE TO THE ORIGINAL OWNER/FIRST RETAIL
PURCHASER, WHETHER COLLECTIBLE OR NOT, OR CONTINUING
MANUFACTURER’S WARRANTY COVERAGE THAT IS TRANSFERABLE
TO SUBSEQUENT OWNER WHETHER TRANSFERRED OR NOT;

i. IF THE COVERED PART IS COVERED BY A MANUFACTURER’S
WARRANTY, REPAIRER'S GUARANTEE, OR OTH S RVICE
CONTRACT, OR INSURANCE POLICY OF ANY TYF

AND COVERAGE UNDER THIS CONTRACT SHA
j. RELATED TO OPTIONAL COVERAGES OR P AND/OR USE
FOR WHICH A SURCHARGE IS APP : ESS  SUCH

SURCHARGE HAS BEEN PAID AND IS NOTE E DE
PAGE;
k. IFITIS DETERMINED THAT THE O ETE URATE, HAS EVER
BEEN INOPERATIVE, OR HAS" BEEM SUCH THAT THE

NG OT BE VERIFIED;

THAT THE VEHICLE

RATION AND FAILURE TO PROTE,CT THE

m.
VEHICLE F ‘ DAMAGE ONCE A MECHANICAL
BREAKDO R HAS OCCURRED;

n. OF A CQVERED P AMAGED BY A NON-COVERED PART, OR OF A

DAMAGED BY A COVERED PART;

SE, ABUSE, NEGLIGENCE, INCORRECT COMPUTER
EXTERNAL NUTS, BOLTS, FASTENERS,

INATION OF COOLANT, FUEL, FLUIDS OR LUBRICANTS;

PARTS, DRY-ROT, ROAD CHEMICALS, ABUSE, ALTERATION, OR LACK

OF PROPER AND NECESSARY AMOUNTS OF COOLANT, FUEL, FLUIDS
OR LUBRICANTS;

g. PRE-EXISTING CONDITIONS THAT EXISTED PRIOR TO THE LATER OF
YOUR CONTRACT PURCHASE DATE OR CONTRACT EFFECTIVE DATE
AS LISTED ON YOUR DECLARATIONS PAGE AND THE COMPLETION OF
YOUR WAITING PERIOD;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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r. THAT OCCURRED OR IS REPORTED AFTER YOUR CONTRACT
EXPIRATION OR CANCELLATION EFFECTIVE DATE;

s. FOR REPAIR OR REPLACEMENT OF HYBRID ENGINE POWERED
VEHICLE BATTERIES OR FOR THE REPAIR OR REPLACEMENT OF
PARTS ASSOCIATED WITH HYBRID ENGINE POWERED VEHICLE
BATTERIES;

t. THAT OCCURS AS TO GRADUAL LOSS OF PERFORMANCE AND HAS
RESULTED FROM NORMAL OPERATION AND USE (DUE TO VEHICLE
ODOMETER READING AND/OR AGE) SUCH AS, BUT NOT LIMITED TO:
VALVE GUIDES, VALVES, PISTON RINGS, TRANSMISSION CLUTCH
PACK DISCS AND BANDS, OR UNLESS WORN~ BEYOND
MANUFACTURER TOLERANCES;

u. FOR NORMAL EXPANSION/CONTRACTION SEEPAG
GASKETS DUE TO AGE/ODOMETER READING;

v. WHEN THE MANUFACTURER’S NEW VEHICLE WAR
DETERMINED NULL AND VOID BY THE MANUFACT

2. STORAGE AND FREIGHT CHARGES;
REPAIRS NECESSITATED BY AN IMPROPER P

w

5. ANY ADJUSTMENTS, REPOSITIONIN REALIGNING AND/OR
CLEANING, INCLUDING BUT X REPAIRS NECESSARY TO
CORRECT: TRIM FIT, SQUEAKS, RATTL E, WATER LEAKS OR WIND
NOISE;

6. REPAIRS IF YOUR V : RATED OVER ONE TON PAYLOAD
BUYBACK VEHICLE, IS A GREY MARKET

VER LE INDICATION OF SALVAGE, JUNK,

BRANDED OR OTHEF 5 ON INDICATING THAT THE VEHICLE HAD
ECH STROYED, WATER DAMAGED, OR OTHERWISE

NT THAT IT WAS CONSIDERED TO BE

A NG, WHEEL OR SUSPENSION ALIGNMENT, FASTENING
RE (EXTERNAL NUTS, BOLTS, SPRINGS, BRACKETS, ETC.),

MISCELLANEOUS SHOP CHARGES;

8. LUBRICANTS, COOLANTS AND FLUIDS UNLESS REQUIRED IN CONNECTION
WITH A COVERED REPAIR;

9. ANY PART THAT HAS NOT BROKEN OR FAILED, BUT FOR WHICH A REPAIR
FACILITY RECOMMENDS OR REQUIRES REPAIR OR REPLACEMENT;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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10. THE REPAIR OR REPLACEMENT OF VALVES AND/OR PISTON RINGS FOR THE
PURPOSE OF RAISING THE ENGINE’S COMPRESSION OR CORRECTING OIL
CONSUMPTION, STICKING OR STUCK RINGS, WHEN MECHANICAL
BREAKDOWN OR FAILURE HAS NOT OCCURRED, INCLUDING WHEN SUCH
CONDITION RESULTS FROM EXCESSIVE CARBON BUILD-UP.

11. ANY REPAIR IF VERIFIABLE RECEIPTS, AS REQUIRED IN SECTION E.
VEHICLE MAINTENANCE REQUIREMENTS,” ARE NOT PROVIDED IF
REQUESTED BY THE ADMINISTRATOR;

12. ANY COMPONENTS, PARTS OR COSTS INVOLVED WITH UPDATING,
BETTERMENT, OR RETROFITTING OF COVERED COMPONENTS OR SYSTEMS
OF YOUR VEHICLE FOR ANY REASON INCLUDING BUT NOT LIMITED TO:
PRODUCT CHANGES, LACK OF PRODUCT AVAILABILITY, OR GOVERNMENT
REGULATIONS;

13. REPAIRS TO CURE FLUID/OIL LUBRICANT SEEPAGE;

14. SHOP SUPPLIES AND HAZARDOUS WASTE REMOVAL;

15. RETROFITS OR REPLACEMENTS OF ANY COMPONENTS CA OR DUE

TO COMPLIANCE WITH LAW OR LEGISLATION, A MISSION
CONTROL EQUIPMENT AND SENSORS ARE
16. IFIT IS DISCOVERED THAT A CONTRACT | O YOU ON AN

INELIGIBLE VEHICLE, THEN A FULL. REFU! THE COST OF THE

17. P
AT'RESULTS FROM VEHICLE
URE, AND INJURY AND/OR

STRATOR’S RATE AND CLASS GUIDES,
TO MOTOR HOMES, MOTORCYCLES,
VEHICLES USED FOR AGRICULTURAL
S, VEHICLES EQUIPPED WITH A SNOW PLOW,

E. AINTENANCE REQUIREMENTS
This CONTRACT requires VEHICLE maintenance to be performed as follows:

1. VEHICLE maintenance services are to be performed as recommended by YOUR
VEHICLE manufacturer. Contact YOUR local dealer or the manufacturer's website
with the make and model of YOUR VEHICLE, or the ADMINISTRATOR, if YOU
have questions about required VEHICLE maintenance.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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2. Keep all receipts for maintenance performed on YOUR VEHICLE, as YOU may,
at OUR sole discretion, be required to present the receipts in the event of
MECHANICAL BREAKDOWN OR FAILURE. If requested, proof of required service,
including verifiable receipts showing date, odometer reading, and VEHICLE
identification number of the VEHICLE at the time of service, must be presented in
order to have repairs authorized on YOUR VEHICLE. If YOU perform your own
maintenance, YOU must maintain a log indicating the date and odometer reading of
each service performed and copies of receipts for ail, fluids, filters and other supplies
used. YOU may, at OUR sole discretion, be required to provide a copy of the
maintenance log and receipts in the event of a claim, and YOUR failure or inability to
do so may result in a denial of COVERAGE in accordance with this sectian.
COMMERCIAL VEHICLES have special service requirements. See Section G.
in this CONTRACT, titled “COMMERCIAL VEHICLES.”

F. IN THE EVENT OF A MECHANICAL BREAKDOWN OR F W
1. YOU shall protect the VEHICLE from further damade whethe not such
: Y ONTRACT.
gé related to the

Any operation of the VEHICLE that results’i
original MECHANICAL BREAKDOWN_OR

auges indicate a problem.
FACILITY and call the ADMINISTRATOR,

ADMINISTRATOR with an estimate of repairs and receives an authorization code
from the ADMINISTRATOR. The ADMINISTRATOR will not be liable for repairs
performed without prior ADMINISTRATOR authorization, regardless of whether or
not YOU have authorized the REPAIR FACILITY to complete the repairs. Except
for emergency repairs performed in accordance with and subject to the
limitations included in Section F. in Item 11, any repair performed without
prior authorization from the ADMINISTRATOR will not be covered.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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6. The ADMINISTRATOR will verify COVERAGE, confirm the cost of repair using
nationally recognized labour guides, authorize repair of COVERED PARTS and
labour, and provide the REPAIR FACILITY with an authorization code.

7. The ADMINISTRATOR reserves the right to inspect YOUR VEHICLE prior to
issuing any authorization code to the REPAIR FACILITY. In the event of a dispute
between the ADMINISTRATOR and the REPAIR FACILITY, the ADMINISTRATOR
reserves the right to move YOUR VEHICLE to a REPAIR FACILITY of the
ADMINISTRATOR'S choice.

8. At the ADMINISTRATOR'S election, repair or replacement of COVERED PARTS
will be made with parts of like kind and quality, including but not limited to new, re-
manufactured, exchanged, or used components.

11. Reimbursement for emergency repairs performed o

the following criteria:
a. The MECHANICAL BREAKD

& ADMINISTRATOR'S office is closed.
FAILURE must be of a covered

Fifty Dollars ($250.00).~For-any repair or replacement with a cost exceeding

F s ($250.00), YOU must obtain ADMINISTRATOR'S

: forth above or any amount in excess of Two Hundred
0) will not be covered and will be YOUR responsibility.

12. Th R will make payment d|rect|y to the REPAIR FACILITY or to

3 hourly rate to be paid on any covered repair will be determined based
gverage REPAIR FACILITY labour rates for the area, and VEHICLE type as

$450.00) per hour. Any labour charges over One Hundred Fifty Dollars ($150.00)

per hour will be YOUR responsibility in the event the REPAIR FACILITY will not
accept OUR allowed rate and YOU choose to have repairs made at that REPAIR
FACILITY. See attached Addendum 1 for any ADDITIONAL COVERAGES that
may apply to this CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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G. COMMERCIAL VEHICLES

1. This CONTRACT may be available for certain types of COMMERCIAL VEHICLES
as long as: (a) the VEHICLE is not rated over one (1) ton payload capacity and; (b)
the appropriate surcharge is paid at time of CONTRACT purchase.

2. Only the following commercial applications are eligible for coverage under this
contract: delivery, messenger, route sales or services, inspections/examinations,
maintenance or repair, gardening, and carrying hand tools to the job site.

3. COMMERCIAL VEHICLES are required to follow all original manufacturer’s severe
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. eligible for COVERAGE.

H. ADDITIONAL INFORMATION
1. Purchase of this CONT?K?—QNO REQUIRED in order to purchase or obtain
financing for the VEHICLE. ﬁ
. CONTRACT PEW

1. The CONTRACT beginsdponthe CONTRACT effective date and starting odometer
as indicated on"the DECLARATIONS PAGE and will continue until the expiration

RACT applies only to a MECHANICAL BREAKDOWN or FAILURE
curring within Canada, the Continental United States and Alaska.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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K. LIMITATIONS OF LIABILITY

1. The aggregate limit of liability of all claims and benefits payable under this
CONTRACT shall never exceed the amount stated on the DECLARATION PAGE
or the Actual Cash Value (ACV) of the Vehicle as indicated in the then current
NADA Official Used Car Guide as “rough trade-in” or “average trade-in” value
depending on the condition of the Vehicle as determined by the Administrator at the
time immediately preceding the Mechanical Breakdown or Failure, taking age,
odometer reading and condition into consideration and excluding tag, tax and
licensing fees whichever is greater. Liability shall be limited to the reasonable price

authorize or pay for any repair amoufts ifa
performed on YOUR VEHICLE. WE wi
damages or injuries, nor for an

upgrade, or enhancement {0

reimbursed under YOUR CONTRACT, shall become OUR property or the property of
OUR designee and shall be forwarded to the same by YOU, up to the total amount paid
by US under YOUR CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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M. ARBITRATION

Any DISPUTE between YOU and ADMINISTRATOR may be resolved by arbitration if
agreed to by YOU and ADMINISTRATOR after the dispute arises out of or in
connection with this CONTRACT. The arbitration will be conducted by a single
arbitrator. COMPLAINANT may initiate arbitration by delivering a COMPLAINT to
RESPONDENT in accordance with this provision. PROPOSED ARBITRATOR shall
determine the DISPUTE unless RESPONDENT objects in writing to the appointment
of PROPOSED ARBITRATOR during the RESPONSE PERIOD. If, within the

agreement, as determined by the arb|trat :
and binding as between the parties tot

Original CONTRACT Purchaser may transfer this CONTRACT.
he OriginalCONTRACT Purchaser must contact ADMINISTRATOR and submit

a—An administrative processing fee of Seventy Five Dollars ($75.00);

b. A completed transfer application (available from the ADMINISTRATOR)
initiated by the original CONTRACT purchaser;

c. A copy of this CONTRACT;

d. Acopy of proper documentation evidencing change of ownership and odometer
reading at date of sale, including a notarized bill of sale signed by both parties;
and

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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e The original CONTRACT holder must provide the new owner and the
ADMINISTRATOR with copies of all receipts evidencing required maintenance
has been performed as described in Section E., titled “VEHICLE
MAINTENANCE REQUIREMENTS.

3. This CONTRACT may not be transferred to another VEHICLE. It may only be
transferred to a different private owner of the same VEHICLE;

4. The VEHICLE is subject to inspection (at OUR discretion and at YOUR expense)
and transfer must take place within thirty (30) days of change of VEHICLE
ownership;

5. YOU may not transfer this CONTRACT to a vehicle dealer or to the customer of a
vehicle dealer, nor may this CONTRACT be transferred to a commercial use
application user if the commercial use surcharge was not paid at
CONTRACT purchase;

retail purchaser full warranty.

0. CANCELLATION

jssissauga, ON L4Z 1H8, in writing and by
TRACT anda Federal Odometer Statement

onh of the CONTRACT purchase price, for misrepresentation in obtaining this
CONTRACT, misrepresentation in the submission of a claim, or if YOUR VEHICLE
is found to be modified in @ manner not recommended by the VEHICLE
manufacturer.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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3. Inthe event YOUR CONTRACT is cancelled for non-payment, YOU will receive, at
the ADMINISTRATOR'S discretion, either:

a. a pro rata refund based upon the total CONTRACT purchase price calculated
based upon the greater of the days in force or the kilometers driven compared
to the total CONTRACT term, less claims paid and less a cancellation fee of
Seventy Five Dollars ($75.00), subject to state specific information provided in
applicable state specific addendum to this CONTRACT, or

b. a continuation of YOUR COVERAGE until a future cancel date or odometer

reading. This future cancel date and odometer reading shall be determined by
calculating the percentage of the total CONTRACT price that has been paid
after deducting a cancellation fee and claims paid, if applicable and applying

the time of the cancellation may be fully or-partia
prowder or other party responsible for .o\- ng pay

payment plan agreement entered i e timeof purchase.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 888-874-8333
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